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Terms and Condition for www.ireps.gov.in

 The website  www.ireps.gov.in  is owned and operated by Centre for Railway Information 
System (CRIS) (An organization under Ministry of Railways), India. Visitors to this website are 
bound by the following terms and conditions. 

 CRIS PROVIDES THIS E-PROCUREMENT PORTAL AND RELATED SERVICES 
SUBJECT TO YOUR COMPLIANCE WITH THE USER’S TERMS AND CONDITIONS 
SET  FORTH  BELOW.  PLEASE  READ  THE  FOLLOWING  INFORMATION 
CAREFULLY.  DO  NOT  COMPLETE  YOUR  REGISTRATION  AND  USE  THE  E-
PROCUREMENT  PORTAL WITHOUT  AGREEING TO COMPLY WITH ALL  OF 
THE USER’S TERMS AND CONDITIONS SET FORTH BELOW. BY REGISTERING 
FOR A USER NAME AND PASSWORD, YOU AGREE TO ABIDE BY ALL OF THE 
USER’S TERMS AND CONDITIONS SET FORTH BELOW.

1. Modification of terms of Agreement: 

CRIS reserves the right to add or change/modify the terms and condition of this Agreement. 
Changes could be made by CRIS after the first posting to the Site and you will be deemed 
to have accepted those changes if you continue to access the Site after the first posting.

2. Bidder Registration, Password and Security:
 
Upon successful completion of Registration online, User ID and Password will be registered. 
You can log-in only in secure mode (SSL) by submitting your User name and Password. 
Secure transactions can be done only by signing with Digital Signature.

 
You are responsible for maintaining the confidentiality of the password and account, and are 
fully responsible for all activities that occur under your password or account. You are 

      also responsible for safekeeping of your digital signature certificate and password of USB 
token/ smart card. You agree to (a) immediately notify CRIS of any unauthorized use of your 
password or account or any other breach of security and (b) ensure that you log-out from 
your account at the end of each session. CRIS will not be liable for any loss or damage 
arising from your  failure  to  comply with  the above prescription.  It  will  be solely  your 
responsibility to notify loss of your digital certificate to CA’s as per guidelines issued by 
CCA/CA etc.

Registered user can always modify or update their profile as and when required at  their 
discretion [Except ‘User ID’ and ‘Company name’]. 

3. Protection:

Personal details provided to Indian Railway E-Procurement System (IREPS) through this 
website will only be used in accordance with our Privacy Policy. Please read this carefully 
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before using this website. By providing your personal details to us you are consenting to its 
use in accordance with our Privacy Policy.

4. System Requirements: 

It  is  user’s  responsibility  to  comply  with  the  system requirements:  hardware,  software, 
Internet connectivity at their premises to access IREPS website. CRIS is not responsible for 
non-compliance for the above by user. For easy accessing the required system requirements 
etc, Vendors must use any computer having Windows 2000 or Windows XP or Windows 
Vista  versions  of  Window operating  system and any suitable  web  browser  along with 
suitable Internet connections.

CRIS makes no warranty that the Site will be available on an uninterrupted or error-free 
basis. Speed of site/ data transfer speed etc. as accessed from user machine may vary from 
time to time for reasons beyond control of CRIS.

5. Changes In Operation Of This Website:

• CRIS reserves the right to modify, add, delete, discontinue and/or change the contents 
and classification and presentation of the information at any time.

• CRIS may suspend the operation of this website for support or maintenance work, in 
order to update the content or for any other reason. 

• CRIS reserves the right to terminate access to this website at any time and without notice 
to any user or group of users.

6. Contents of Tender and Auction Notice Information:

Tenders / Auction Notices shall be published by the authorized Authorities of the respective 
Railway Units. CRIS is not responsible for the information provided in the tenders / auction 
notices published by respective Railway Units or any other information uploaded by them. 
In case of any clarifications arising out of the tenders / auctions, the users have to contact the 
respective Tender Inviting/ Auctioning Authority of that Railway Unit.

7. Bid Submission Acknowledgement: 

The user  should complete  all  the processes  and steps  required  for Bid  submission.  The 
successful Bid submission can be ascertained once acknowledgement is given by the system 
and ‘Bid Id’ generated, after completing all the processes and steps. Railways and CRIS are 
not  responsible  for  incomplete  bid  submission  by  users.  Bid  submission  will  not  be 
considered as complete unless the complete bid is received in the system and proper ‘Bid Id’ 
is given by the system. 
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8. Upload files: 

The bidders have to ensure that the files being uploaded by them are free from all kinds of 
viruses and contain only the relevant information as stated by the tender inviting authorities 
for the particular tender. If any bidder / company has uploaded / attached irrelevant data, 
bogus  or  fabricated  certificates  towards  his  qualification  requirements  to  the  respective 
tender, then their registration with IREPS site  will be liable for termination permanently or 
temporarily by CRIS with out any prior notice.

9. Governing Law: 

Terms shall be governed by, and construed in accordance with, Indian laws. The parties 
irrevocably  agree that  the courts  of  Delhi shall  have exclusive jurisdiction to settle any 
dispute  which  may arise  out  of,  under,  or  in  connection  with these Terms or  the legal 
relationship established by them, and for those purposes irrevocably submit all disputes to 
the jurisdiction of the courts at Delhi.

            ---------


